SuZUKIM YERSSATSSOCIATES, LTD.

Driver’s License Translation Service Guide

Thank you for your inquiry about our Driver’s License translation service. In order for us to serve
you most effectively, please note the following.

Michigan Secretary of State regulations require verification of the information on the Japanese
Driver’s License. Translation of the license accomplishes this, and we can provide this service. We
must see the original Driver’s License, but it is not necessary for the license holder himself/herself to
come to our office. Office visits are by appointment only; please contact us in advance if you plan to
visit our office. Customers who reside outside our area may send their original driver’s license to us,
and we will return the driver’s license along with the completed translation, usually by FedEx Letter.
A return shipping fee will be charged in addition to the translation fee. Please let us know how we
can help you.

Request by e-mail:

Once you send us copies of both sides of the Driver’s License by e-mail, we will send you a
Confirmation Sheet. Please fill out the Confirmation Sheet and return it to us. Upon receipt of the
Sheet, we will begin translation. We will contact you by e-mail when the translation is complete.

Request in person at our office (by appointment only):

If you request a Driver’s License translation in person at our office, we will make a copy of it and
have you fill out a Confirmation Sheet with your name and contact information, etc. Once the
translation is complete, we can send it to you by postal mail if we have already seen the actual

Driver’s License.

Completed translations may be picked up on weekdays by appointment, though in rare cases this
may vary. If you need to pick up your translation on Saturday, please contact us in advance to
arrange this. Our parking lot can be found by continuing toward the back past the green
“SUZUKI-MYERS LN.” sign next to our driveway.

If you have any questions, please contact us at office@suzukimyers.com or 248-344-09009.
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